Keynote Speaker

Dr. Donna Dufner is an Associate Professor in the Department of
Information Systems in the College of Information Science and
Technology at the University of Nebraska at Omaha (UNO). She
received her Ph.D. from Rutgers University in Management
(Computer and Information Science) in 1995; an MS in Computer
and Information Science from The New Jersey Institute of
Technology; and an MBA from the University of Chicago. Dr. Dufner
has over 12 years of industry experience in telecommunications,
and information systems design, development and implementation
for major corporations such as AT&T, Chemical Bank Corp.,ARDIS (a
joint venture of IBM and Motorola), and Bell Atlantic Nynex. Her
research interests are Web-enabled technologies, asynchronous
group support systems, and Asynchronous Learning Networks. Dr.
Dufner's research has been published avariety of journals including;:
The Journal of Group Decision and Negotiation, The Journal of
Organizational Computing, Communications of AIS (CAIS), and Public Productivity and Management
Review. Dr. Dufner appears in a video gallery of prominent researchers in the area of Asynchronous
Learning Networks (ALNs) funded by the Sloan Foundation (wwwALNresearch.org). She is a senior referee
for IEEE Computer and serves on the Editorial Board of CAIS. Sheis listed in Who's Who in the World, and in
Who's Who in America. Before joining UNO in 2000, Dr. Dufner taught at the University of Illinois for 3 years
where she was named a University Scholar in 1998, the highest honor awarded by the University of Illinois.

About the CyberCollaboratory

C ollaborative technologies have been an exciting research topicin the information technology

arena since the mid-1980s. Because of the technical advancement and proliferation of the
Internet in recent years, collaborative technologies such as chat, computer conferencing, web
boards, etc. have become very affordable and readily accessible. In the near future, collaborative
technologies will be a major productivity tool that will change the way people think and work.
To this end, we developed the CyberCollaboratory, one of the first web-based virtual

meeting systems, to explore the possibility and examine the effectiveness of such system. The main
thrust of the CyberCollaboratory project is todevelop a robust approach withextensible software tools
and procedures, from which manyteam projects and group decision problems can be formulated
and applied in a varietyof classroom and business contextsand from various geographical locations.
In keeping with the desirefor general applicability, and with the needfor highly interactive Web-based
tools to assist students and professionals working in the asynchronous mode of communication, a
tool kit of commercially availableapplications coupled with software developed in-househave been
implemented as the CyberCollaboratory. The CyberCollaboratory consists of LotusNotes and Domino
as the collaborative platform extended through the development and implementation of group
decision support (GDSS) tools, chatand group discussion tools, collaborativedocument production
tools, project management tools, scheduling tools, and artificial intelligence (AI) tools.

Please preregister at : http://cyberlab.csufresno.edu/register.nsf
CyberCollaboratory main homepage : http://cyberlab.csufresno.edu
Questions? Please contact Dr. Ojoung Kwon at (559)278-8456 or okwon(@csufresno.edu

For more information about location, driving direction, parking, and registration
please visit - http://cyberlab.csufresno.edu:8080/cyber2003
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Gallery 5
1:00-1:20 Auditorium
1:20 - 1:45 Auditorium

1:45 - 2:30

Auditorium

2:30 - 2:45

WELCOME TO CYBERCOLLABORATORY DAY 2003 - Dr. Michael Ortiz, Provost and
Dr. Fred Evans, Dean of Craig School of Business
CyberCollaboratory Demonstration, Dr. Ojoung Kwon

KEYNOTE ADDRESS: "CyberCollaboratories for Virtual Teamwork "
Gottschalks

Gallery
2:45-3:15

Dr. Donna Dufner, Associate Professor, College of Information Science and
Technology, University of Nebraska, Omaha
Coffee Break

See below Breakout Sessions 1 (See below for details)
3:15 - 3:45 See below
3:45 - 4:15 Auditorium
4:15 - 4:30

Breakout Sessions 2 (Repeat Session 1)
Gottschalks

Panel Discussion of participants
Gallery

Networking and Social

T I I S
PB-131 Dr. Ojoung Kwon: CyberCollaboratory Hands-on
B572 UBC-132 Meetings
BS 3 UCB-193

Dr. Donna Dufner & Mr. Rei Suryana: Reward Allocation for Virtual

Group Meeting Facilitation

Dr. Karen Dill Bowerman & Mr. lvan Kurniawan : Behavioral
Considerations in Computer-Mediated Decision Making and Automating



