
 

 
 

Agenda 
Enhancing Cultural Competence in Clinical Care Settings (4C) 

Friday, April 15, 2016 
 

 

8:00 a.m. – 8:30 a.m.   Continental Breakfast and Check-In 
 

8:30 a.m. – 9:00 a.m.   Pre-Test and Review of Post Test Results 
 

9:00 a.m. – 9:20 a.m.   Sleep 101 (Birth – 5 Years Old)   -       Jessica Richards 
 

9:20 a.m. – 10:15 a.m.  Bottom – Up Model Case 
 Step One 
 Intensity Meter 
 Intervention Principles 
 Video Clips 

 

10:15 a.m. – 10:30 a.m.  BREAK  

10:30 a.m. – 12:30 p.m. Bottom-Up Model Case     
 Heart, Hand, Head 
 Step Two 
 Video Clips 
 Step Three 
 Mock worksheets 
 Intervention Principles 

 

12:30 p.m. – 1:30 p.m.  LUNCH        
 

1:30 p.m. – 2:45 p.m.  Review of Four Stories:     
     Case consultation walk through, Step 3 
     Dannette Isom-Norman, LMFT   
   

2:45 p.m. – 3:00 p.m.   BREAK      
  
3:00 p.m. – 4:15 p.m.  Map Out Your Own Case       

 Intake Assessment Form 
 Private Time & Small Group Process 
 Large Group Process 
 

4:15 p.m. – 4:20 p.m.  Wrap up- Looking Ahead      
 

4:20 p.m. – 4:30 p.m.  Post – Test and Closure     
   


